
DOMESTIC ENERGY ASSESSMENT Standard terms of engagement
INSPECTION, REPORT & PRODUCTION OF ENERGY PERFORMANCE CERTIFICATE.

PART 1: GENERAL 
The standard Service.
Inspection, research, preparation & issue of an Energy Performance 
Certificate (EPC) (“The Service”), is described in Part 2 (Definitions). These 
Terms will apply, unless any amendment or addition to the Service is 
requested & agreed in writing before the inspection.

The appointed Domestic Energy Assessor (DEA) will be suitably qualified, 
licensed & accredited to a Government approved body, thus demonstrating 
competence to carry out the Service upon the subject property.

The DEA will endeavour to provide the client with the EPC within 3 working 
days of the completion of the inspection (notwithstanding circumstances 
beyond the control of the DEA).

Before the Inspection.
The Client should inform the DEA of any particular hazards or concerns
about the Property, especially in relation to Health & Safety issues, & will 
endeavour to supply the information requested in the pre- inspection 
questionnaire to the best of his/her knowledge.

Terms of payment.
The Client agrees to pay the assessment fee agreed, plus any other 
charges that may be agreed in writing. At 60 days overdue the DEA will 
commence recovery procedures.

Cancellation.
In addition to a statutory 7 day cooling off period, the Client will be free to 
cancel this contract by notifying the DEA direct or his office, at any time 
prior to the day of the inspection.
The DEA will be entitled to decline provision of the Service (& will so report 
promptly to the Client) if he/she concludes:
a) that the property is of a type of construction of which he/she has 
insufficient specialist knowledge to be able to provide the Service 
satisfactorily; or
b) that the property falls outside the scope of the Government’s Reduced 
Data Standard Assessment Procedure (RdSAP) for energy assessment of 
dwellings; or
c) that it would be a danger to the DEA, or occupants of the Property to 
continue with the assessment.
d) that a conflict of interest could exist.
In the case of cancellation, the DEA will refund any money paid by the 
Client for the Service, except for expenses reasonably incurred. If the 
cancellation is by the DEA, the reason/s will be explained to the Client.

Liability.
The EPC provided is solely for the use of the Client &/or the Client’s 
professional advisers, & no liability to anyone else is accepted. Should the 
Client act upon the recommendations contained in the Report, no 
responsibility is accepted for the consequences.

Confidentiality.
All client information is kept confidential in accordance with the Data 
Protection Act 1998. No liability is accepted for third party data security.

Complaints.
All complaints will be handled following our Customer Complaints 
Procedures. We will deal with all complaints promptly & politely.

PART 2: DEFINITIONS
A The Service
A1 The Domestic Energy Assessment Service comprises:

 An Inspection of the Property (Section B)
 Production of the EPC (Section C)
 A summary Report & Recommendations (Section D)

A2 The DEA’s responsibility is to produce an EPC suitable for inclusion on 
property marketing material, as appropriate. The Service is not a 
structural or building survey & does not cover or comment on the 
condition of the Property, unless it is deemed to have a significant 
effect on energy efficiency.

B The Inspection.
B1 The DEA will endeavour to cause the minimum of disruption to the 

household & wherever possible gather all on-site information in less 

than 1 hour. (Notwithstanding exceptions due to unforeseen 
conditions found during the inspection).

B2 The Inspection includes measuring rooms, taking interior & exterior 
photographs & general visual examinations of those accessible parts 
of the Property which are relevant to energy efficiency, including 
the loft space: i.e. visible & readily available for examination, 
without risk of causing damage to the Property or injury to the DEA, 
or occupiers at the time of the inspection. Due care is exercised 
throughout, regarding safety & practicality, within the constraints of 
being a visitor to the Property. Furniture, coverings & other contents 
are not moved or lifted, unless permission is expressly sought; no part 
is forced or laid open to make it accessible. If a part or area normally 
examined is found to be inaccessible during the Inspection, this is 
reported.

B3 The main services are identified, but the DEA does not test or assess 
the operation or efficiency of, electrical, gas, plumbing, heating or 
drainage installations, or compliance with current regulations, or the 
internal condition of any chimney, boiler or other flue. Also the DEA
does not research the presence (or possible consequences) of 
contamination by any harmful substance.

B4 Where required, parts of the Inspection may be made from adjoining 
public property. Equipment such as a laser measure, binoculars &
torch may be used. A ladder may be used for access to hatches &
also for flat roofs not more than three metres above ground level. 
Non-permanent outbuildings (such as sheds) are not included. In the 
case of top-floor flats with pitched roof, the DEA will endeavour to 
inspect loft spaces even if the hatch is within a communal area.

C The EPC Rating.
C1 The EPC is created from the DEA’s interpretation of the information 

obtained & subsequent data input into approved software. The 
Certificate will provide the client with information regarding the 
overall energy efficiency of the home & also the home’s impact on the 
environment based on the CO2 (Carbon Dioxide) emissions. It will 
show the current energy usage & give an improvement potential 
based on various changes recommended by the software.

C2 The EPC is produced using RdSAP 2005 assessment methodology 
under Energy Performance of Buildings (Certificates & Inspections) 
(England & Wales) Regulations 2007. A copy of the certificate will be 
lodged on a national register.

C3 The ratings on the certificate take into account factors such as age, 
construction, insulation, heating & hot water systems, ventilation &
fuels used. The EPC will enable simple comparison of one property 
against another.

D The Recommendations.
Dl The recommended improvement measures suggest how the property 

can achieve its potential rating & corresponding reduction in fuel 
consumption & CO2 emission.

D2 Matters outside the scope of the EPC assessment are not inspected or 
reported upon; however, other matters, if noted, (such as safety) are 
reported where the DEA judges this to be helpful & constructive.

I / We have read the Terms of Engagement & fully understand &
accept the conditions therein.

Signed:

Dated:

10/2011 for Home-epc


